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Veteran IT Professional and Author of the book "Confessions of a Virtual
Employee™

Biography

My name is William Higgins and | am veteran IT professional, software developer and certified
Enterprise Content Management (ECM) Practitioner. | have 17+ years of experience developing
enterprise Capture, Imaging, and BPM solutions. | started my life in technology as a web developer
back in 1995 and continue to be involved with the web, cloud and blogging to this day. As a writer
and author, | wrote a case study that was published and featured in the second edition of The 4-Hour
Workweek by Timothy Ferriss. That experience helped motivate me to expand upon that case study
and to author my first book. The book is titled, Confessions of a Virtual Employee: How | Quit
Working As Hard and Learned to Love The Job and is now available on Amazon.

Availability
Keynote, Author Appearance, Corporate Training

Industry Expertise
IT Services/Consulting, Writing and Editing, Publishing

Areas of Expertise
Self-Publishing, Telecoummuting, Virtual Employee

Education

Appalachian State University
BA English, Political Science

Culver Summer School
Aviation

Western State College

Charlotte L atin School
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